
 

 

How to verify your identity with your passport 

First, check your passport is still in date, then send us two photos: 

  

1.​ A photo of your passport 
open on the photo page 
– make sure it’s signed. 

2.​ A photo of you holding 
your passport next to 
your face. 

You can send us several photos if that helps, and we’ll pick the best ones. 

How to verify your identity with your driving licence 

First, check your licence is still in date, then send us three photos: 

   

1.​ A photo of the front of 
your driving licence. 

2.​ A photo of the back of 
your driving licence. 

3.​ A photo of you holding 
your driving licence 
next to your face. 

You can send us several photos if that helps, and we’ll pick the best ones. 
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Common mistakes 
 

   

✖​ The photo must show 
the edges of the ID. 

✖​ Include both pages of 
your passport, and 
make sure it’s signed. 

✖​ The text must be in 
focus – hold the ID level 
with your face. 

 

   

✖​ We can’t accept scans. ✖​ Don’t cover the text 
with your fingers. 

✖​ The ID can’t be 
obscured by a 
reflection. 

 
 

   

✖​ Only put one ID in 
each photo. 

✖​ The text can’t be so 
small it’s illegible. 

✖​ Don’t take the photo in 
a mirror. 
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